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MISMO SOFTWARE COMPLIANCE CERTIFICATION PROGRAM
DISCLAIMER OF LIABILITY

THIS DISCLAIMER LIMITS THE LIABILITY OF MISMO AND ITS AFFILIATES. READ THE
ENTIRE DISCLIMER BEFORE RELYING ON ANY STATEMENT OF MISMO SOFTWARE
COMPLIANCE CERTIFICATION OR ASSESSOR AUTHORIZATION. IF YOU RELY ON ANY
STATEMENT OF MISMO COMPLIANCE CERTIFICATION OR ASSESSOR AUTHORIZATION
AND THEREBY ACCEPT THE BENEFIT OF MISMO COMPLIANCE CERTIFICATION, YOU
AGREE TO BE BOUND BY THE TERMS OF THIS CONSENT TO DISCLAIMER OF LIABILITY.

MISMO makes no representation that a product or component certified by MISMO (a “Certified Product™)
will operate free from defect, without error or according to its applicable design standards, or that the
Certified Product and the systems of third parties will be interoperable. MISMO also makes no
representation that the services of Authorized compliance assessors (Authorized Assessors) will result in a
Certified Product.

The MISMO Standards define certain behavior and characteristics a product or component must
demonstrate as one aspect of the process to be certified as compliant with the applicable MISMO
Standards. The current Standards are found at mismo.org.

LIMITED SCOPE OF MISMO SOFTWARE COMPLIANCE CERTIFICATION PROGRAM

MISMO is the organization responsible for developing, maintaining and interpreting the MISMO
Standards. Additionally, the organization manages the day-to-day operations of the MISMO Software
Compliance Certification Program (the “Program”).

The Program includes the following services which are provided by both MISMO and Authorized
Assessors:

Defining the program requirements and processes (MISMO)

Reviewing self assessments for the Standard Level Program (MISMO)

Conducting Premiere Level assessments (Authorized Assessors)

Reviewing Authorized Assessor recommendations for the Premiere Level Program (MISMO)
Determining in its sole discretion to certify an Applicant as MISMO Compliant (MISMO)
Reviewing applications from Authorized Assessor candidates (MISMO)

Determining in its sole discretion to authorize assessors to conduct Premier Level
assessments(MISMO)

For Software Compliance Certification applicants, upon successful completion of the Program
requirements, including payment of applicable fees and execution of the MISMO Compliance Certification
Application Agreement, the Applicant will be deemed certified by MISMO for one or more domains. A
MISMO Compliance Certification Mark License Agreement (the “License Agreement”) is then presented
to the Applicant for execution. An Applicant may not use any MISMO Compliance Certification Mark
(“Certification Mark™) unless it executes and abides by the License Agreement.

For Authorized Assessor applicants, upon successful completion of the Program requirements, including
payment of applicable fees, the Applicant will be deemed authorized by MISMO to conduct assessments.
A MISMO Compliance Assessor Authorization and Conditional License Agreement (the “License
Agreement”) must also be executed by the Authorized Assessor applicant. An Authorized Assessor



applicant may not use any MISMO Authorization Certification Trademark (“Authorization Mark™) unless it
executes and abides by the License Agreement.

Over time, MISMO may release new versions of the MISMO Standards and of the Program. This may
include new MISMO Work Group specifications, new reference materials, or updated Program
requirements. Formal releases are categorized as either a maintenance release or enhancement release,
depending on the nature of the changes. The Program cannot predict the interval of new versions as it is
dependent on MISMO for the Standards.

LIMITATION OF LIABILITY

ANY PARTY RELYING UPON A MISMO SOFTWARE COMPLIANCE CERTIFICATION OR
ASSESSMENT BY AN AUTHORIZED ASSESSOR (‘RELYING PARTY”) AGREES AND
ACKNOWLEDGES THAT EVERY BUSINESS DECISION TO SOME DEGREE REPRESENTS AN
ASSUMPTION OF RISK AND THAT MISMO, ITS AFFILIATES, AND AUTHORIZED ASSESSORS,
IN FURNISHING THE MISMO SOFTWARE COMPLIANCE CERTIFICATION PROGRAM, DO NOT
ASSUME RELYING PARTY’S RISK. RELYING PARTY AGREES NOT TO HOLD MISMO OR ANY
AFFILIATE OR ANY AUTHORIZED ASSESSOR LIABLE FOR ANY LOSS OR INJURY ARISING
OUT OF OR CAUSED, IN WHOLE OR IN PART, BY MISMO’S, SUCH AFFILIATE’S, OR AN
AUTHORIZED ASSESSOR’S ACTS OR OMISSIONS IN PROCURING, COMPILING, COLLECTING,
INTERPRETING, REPORTING, COMMUNICATING, OR DELIVERING THE MISMO SOFTWARE
COMPLIANCE CERTIFICATION PROGRAM OR ANY CERTIFICATION OR AUTHORIZATION
MARK. NEITHER MISMO, ANY OF ITS AFFILIATES, NOR ANY AUTHORIZED ASSESSOR
SHALL BE LIABLE FOR ANY LOSS, INJURY, CLAIM, LIABILITY, OR DAMAGE OF ANY KIND
RESULTING IN ANY WAY FROM (A) ANY PRODUCTS, COMPONENTS OR SERVICES
PROVIDED TO RELYING PARTY BY ANY APPLICANT, (B) INACCURACIES OR ERRORS IN, OR
OMISSIONS PROVIDED TO MISMO BY APPLICANT OR ANY THIRD PARTY, OR (C) USE OF
ANY CERTIFICATION OR AUTHORIZATION MARK BY AN AUTHORIZED PARTY OR ANY
OTHER PARTY. RELYING PARTY AGREES AND ACKNOWLEDGES THAT RELIANCE ON A
MISMO CERTIFICATION OR AUTHORIZATION MARK OR OTHER MATERIALS,
INFORMATION, OR DATA OTHERWISE PROVIDED BY MISMO OR ANY MISMO AFFILIATE IS
AT THE RISK OF THE PARTY SO RELYING, AND IN NO WAY WILL MISMO OR ANY MISMO
AFFILIATE BE LIABLE FOR ANY PARTY’S DECISION TO ENTER INTO OR REFRAIN FROM
ENTERING INTO ANY TRANSACTION FOR ANY REASON.



